O DELTA DENTAL

Benefits Overview

Welcome to Delta Dental, your ally in protecting your smile.



Your plan:

Delta Dental PPO™

DPO in Texas

You’re covered under a Delta Dental PPO plan. Let’s take a look.



Choose a PPO dentist to save

Delta Dental Delta Dental Non—Delta Dental
PPO Premier®

Maximize your savings by visiting a Delta Dental PPO dentist. Your second-best bet is a
Delta Dental Premier dentist.

If you choose a non—Delta Dental dentist, you’ll receive coverage, but your out-of-pocket
expenses may be higher. If your dentist charges more than the set fee for that service, you
will be responsible for the difference. (This is called balance billing.)



Find a PPO dentist

[Q deltadentalins.com ]

1. Go to deltadentalins.com.
Enter your location.

3. Select Delta Dental PPO as your
network.

4. Click Search.

It’s easy to find a PPO dentist using our online directory.



Find a PPO dentist

Click on Refine search to adjust
the distance of the search or filter
by specialty or language.

Jennifer Ngo

General Dentist
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120 Battery St

San Francisco, CA, 94111-4903
(415) 391-4466

Networks About these networks

Delta Dental PPO, Delta Dental Premier

v Accepting New Patients

Faramarz Azarinfar

General Dentist
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230 California St Ste 200,
San Francisco, CA, 94111-4334
(415) 4331839
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Filters

> Networks

> Specialties

> Languages

> Extended office hours

> Office access

> Board-certified

> Distance

You can adjust the range of your search, or filter the results by specialty, language and

more.




Maximums and deductibles

* An annual maximum is the total your plan pays for
covered services each year

* A deductible is the amount you pay out of pocket
before your plan begins to cover services

* A lifetime orthodontic maximum is the total your
plan pays for orthodontic treatment

An annual maximum is the total your plan pays per person during a single year.

A deductible is the amount you must pay out of pocket before your dental plan begins to
cover services.

A lifetime orthodontic maximum is the total your plan pays per person for orthodontic
treatment. It does not reset each year.



For coverage details,
see your benefit highlights sheet.




Get a cost estimate

* Real-time, personalized
cost estimates at your

fingertips

* Compare costs at your
current dentist to other pleliil
dentists |
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Want to know how much your upcoming dental visit may cost you? Try out the Cost
Estimator.



Pre-treatment estimate

Recommended for dental work over $300

Your dentist submits treatment plan

Delta Dental sends you and dentist an estimate
of how much would be covered

il

Avoid potential surprises. If you’re planning dental work over $300, you might want to
request a pre-treatment estimate. You and your dentist will each receive a copy of the
estimate showing how much your plan covers and how much you’re responsible for. Just
ask your dentist to request a pre-treatment estimate from Delta Dental.



Savings you can hear and see

Discounts on hearing aids and LASIK eye surgery

amplifon iz QualSight | ™y

* Discounts on hearing aids and * Discount on LASIK eye surgery,
one year of free follow-up care including pre- and post-operative
* 62% average savings off retail visits
hearing aid pricing, with a best- * 40-50% off national average price
price guarantee of 5% * Call QualSight at 855-284-2020

* Call Amplifon at 888-779-1429

Your Delta Dental plan gives you access to great discounts on laser eye surgery from
QualSight and hearing aids from Amplifon.

To take advantage of this preferred pricing, just give Amplifon or QualSight a call. A
dedicated representative will walk you through the program and help you pick a provider,
make an appointment and receive your discount.

Vision corrective services and Amplifon’s hearing health care services are not
insured benefits. Delta Dental makes the vision corrective services program and
hearing health care services program available to you to provide access to the
preferred pricing for these services.
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Sign up for an online account

0 e

Register at
deltadentalins.com

You can create an online account to keep track of your benefits. After registering, log in to
check your plan details, print your ID card and more.
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Go paperless

il

Save time and paper. When you go paperless, you’ll receive an email notification as soon as
a new claim statement is available.
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Boost your wellness 1Q

deltadentalins.com/wellness

* Articles
* Recipes
* Videos

* Interactive quizzes

Free wellness e-magazine

Risk assessment

Learn more about dental health. At deltadentalins.com/wellness, you’ll find articles,
recipes, videos, interactive quizzes, a free wellness e-magazine and even a survey to assess
your oral health risks.
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Contact Delta Dental of Delaware

800-873-4165

Monday through Friday, 8 am — 8 pm EST
Automated telephone system: 24/7

Got a simple question? Use our automated phone system, available 24/7. You can check

your benefits info and more. Just call the customer service number and follow the prompts.

For more complicated questions, call during business hours to talk to a Customer Service
representative.
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Together we shine

O DELTA DENTAL

When you choose Delta Dental PPO, it’s easy to protect your smile and keep it healthy.
Together we shine.
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Delta Dental is a registered trademark of Delta Dental Plans Association.

Delta Dental is a registered trademark of Delta Dental Plans Association.
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Delta Dental PPO is underwritten by Delta Dental Insurance Company in AL,
DG, FL, GA, LA, MS, MT, NV and UT and by not-for-profit dental service
companies in these states: CA — Delta Dental of California; PA, MD — Delta
Dental of Pennsylvania; NY — Delta Dental of New York, Inc.; DE — Delta Dental
of Delaware, Inc.; WV — Delta Dental of West Virginia, Inc. In Texas, Delta
Dental Insurance Company provides a dental provider organization (DPO) plan.

Your Delta Dental PPO plan is underwritten by these Delta Dental entities below.
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